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2019/2020 BOARD
OF DIRECTORS

OFFICERS

Laura Fredericks - Chair
Becky Billingsley - Vice Chair
Wendy Mortimer - Secretary
Liz Smith - Treasurer

Jan Hallstrom - Past Chair

DIRECTORS
Marna Canterbury
Trish Doede
Nathan Hesse

Ed Kunnary

Kate Lee

Micky Nogle

Patti Olson

Ted Olson

Steve Scallon
Dorothy Stormont
Claudia Swendseid
Lyncy Yang
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Tracy (top) coordinating
with Laura (bottom).

DEAR FRIENDS,

In a year of challenges, we continued to fulfill our mission to help people move their
lives forward. With the support of our community—through volunteers and generous
financial gifts—we are proud to be here, stronger than ever.

Our team wasted no time adjusting our programs when the COVID-19 pandemic
shut down the world around us last March. With our building closed to the public,
our programs continued; we didn't pause our core food shelf work—not even

for a day. Our pandemic-related solutions included drive-up food and clothing
distribution, strengthened and simplified with new mobile technology and online
ordering. We partnered with Washington County on large-scale food distributions
and collaborated with peer food shelves. Case management and resource assistance
endured and became critical to navigating new Coronavirus Aid, Relief, and Economic
Security (CARES) Act benefits with clients.

We felt the weight of racial injustice ripple across our communities. Our Diversity,
Equity and Inclusion statement, thoughtfully discussed and crafted with our staff
and Board of Directors, outlines how we strive to show up. According to the most
recent U.S. Census Bureau 2020 data, people of color and indigenous people are

at least twice as likely to live with hunger. As a trusted partner for our clients, that
partnership extends to elevating the voices of marginalized people. We must do our
very best to build and nourish an environment in which inclusiveness is a reflex, not
an initiative.

We invite you to read our Fiscal Year 2019/2020 Annual Impact Report. We are
sharing a narrative of our dynamic organization, significantly impacted by waves of
change. We leveraged donor contributions and CARES Act dollars, expanded our
work—on and off-site—and invested significantly in our future.

We are community-powered and immensely grateful to our donors, funders,
partners, volunteers, board members and staff.

LET'S MAKE IT BETTER. TOGETHER.

Sincerely,

Tracy Maki, CEO Laura Fredericks, Board Chair
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MISSION, VISION, DEI STATEMENT

OUR MISSION

We help people move their lives forward through
basicneeds services and personalized support.

OUR VISION

We help create a vibrant and resilient community
where everyone’s needs are met.

DIVERSITY, EQUITY & INCLUSION
We are better together.

As an organization, we are building and nourishing
an environment in which inclusiveness is a reflex, not
an initiative.

We strive for consistent progress towards social and
economic equality. We are an ally in creating positive
change, never hesitating to advocate for justice, and
listening to those most affected by broken systems.

In all we say and all we do, we commit to diversity,
equity and inclusion across race, color, sex, age,
national origin, religion, sexual orientation, gender
identity and/or expression, status as a veteran, basis
of disability and other aspects of personal identity.

These values are non-negotiable.

HOW WE SERVE THE COMMUNITY

Valley Outreach offers a wide array of support to people in

need—whether it's food, clothing or help navigating resources.

All our services are available free of charge. We adapted all

our programs this year in response to the COVID-19 pandemic.

3/2019-2020 IMPACT REPORT

FOOD

Our SuperShelf certified food shelf makes it easy for people to access
healthy foods while promoting individual choice. People can choose
from a variety of products like fresh produce, deli items, milk, eggs,
meat, and packaged goods. While our building is currently closed,
we're distributing an assortment of nutritious foods through our
drive-up service using mobile technology so shoppers can still select
the food they want.

CLOTHING

Our clients may select high-quality, like-new clothing at no cost
through our StyleXchange program. We provide growing kids with
clothes that fit, adults with apparel right for the workplace, everyone
with warm gear for cold weather and the whole family with new socks
and underwear. While our building is closed, clients use an online
form to let us know what items they need and their preferences and
volunteers act as personal shoppers.

CLIENT SUPPORT SERVICES

We provide personalized client support services based on individual
needs determined through one-on-one meetings (now over the
phone or Zoom in response to the pandemic) with our professional,
highly-skilled staff and volunteers.

Our primary services fall into the following categories:

+ Resource and Application Support - We provide help navigating the
complex network of social services.

+ Case Management - We help when people don't know where to start.
Clients work with our credentialed staff to identify specific goals,
assess priorities and create a plan with support from our team.

+ Emergency Financial Assistance - We have financial assistance
available to help with expenses related to client goals.* It's most
often used for things like rent, security deposits, utilities, car repairs,
and medical expenses.

* Emergency Financial Assistance is currently only available to people
living within the Stillwater Area School District.



HOW WE DELIVER ON OUR MISSION

Our strategic plan is the foundation of our operations and helps
ensure that all the work we do is in support of our mission.

The imperatives of our strategic plan, listed below, enable us to
quickly prioritize, adapt our plans to best serve the community
and lean into our work.

We design and implement programs for a broader, basic
needs organization.

We believe in the power of people to affect positive change
and we're committed to cultural competency in all we say
and all we do.

We strive to be a collaborative leader in the St. Croix Valley
and in Minnesota, creating stability for individuals and
resilience for communities.

New mobile
technology for clients.

HIGHLIGHTS FROM FISCAL YEAR 2019/2020

+ Expanded and rebranded our clothing program,
StyleXchange. The new space is twice the size as our previous
space. With this increased capacity, we can provide free apparel
to anyone in need of clothing.

+ Supported large pop-up food distributions. We partnered with
Washington County, Christian Cupboard Emergency Food Shelf
and White Bear Lake Emergency Food Shelf to reach more people
in need of food support due to the pandemic.

+ Expanded food delivery. We work with Washington County
to offer food delivery directly to homes. This partnership, in
response to the pandemic, significantly increases the number and
frequency of deliveries over our pre-pandemic numbers.

* Purchased a new-to-us box truck using CARES Act funds. The
truck will help streamline food pick-up from local retailers and
make it easier for us to bring food to community distributions.

Added new mobile technology to our drive-up service. The
technology allows us to connect securely with clients via text
message, gives clients more control over their experience, and
makes for easier language translation. We are the only food shelf
in the State of Minnesota using this application now, and the
improvements we make will be shared with other organizations
who adopt it in the future.

Started our SuperShelf food shelf expansion/remodel. In
response to the COVID-19 pandemic, we moved up a planned
food shelf expansion. The remodel will significantly increase our
food storage capacity. Operationally, it is easier to complete while
our building remains closed to the public.

+ Raised more than $135,000 at our 7th Feed the Valley Cook’s
Challenge event. Our first virtual, mission-focused fundraising
program was a great success.
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IMPACT

| just want other people to

know that it's OK, and it's not
going to make you look a certain
way. People want to help, and
you don’t have to think less of
yourself. Nobody's going to
think less of you.

- Nicole, new Valley Outreach client
featured in MPR News story, Amid
huge demand, food shelves urge
people to seek help, available online.
Photo credit: Mark Zdechlik, MPR News



EVERYONE NEEDS HELP SOMETIMES.

All the numbers in this report represent members of our
community—individuals, families, seniors and children. We
are here for people when they are not sure where else to go.

In the last year, we served a total of 3,925 households, a 50%
increase over the previous year. This translates to more than
13,000 people. Nearly 60% of the families we served were new
to Valley Outreach.

Of the people we served, 35% were children.

We supported seniors (55+) through 6,400 visits to our food
programs, which include our food shelf, Bonus Friday and
Mobile Choice. A 10% increase from last year.

50U
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IMPACT

0O
975

HOUSEHOLDS
PER MONTH

Valley Outreach is important
to me because, after | pay
rent, utilities and prescriptions
there isn't much left for food. |
am diabetic, wear a pump, and
use insulin. Doesn’t leave much
for luxury items like food.

- A Valley Outreach client comment
from the 2019 Minnesota Food Shelf
Survey (available on SuperShelfmn.org
Spring 2021)




FOOD PROGRAMS

Thanks to our SuperShelf certified food shelf, we make it easier for
our shoppers to access healthy foods while promoting individual
choice. We prioritize distributing nutritious food through our
drive-up service, too. In late summer, we started offering food
choices again through our new mobile technology.

We distributed enough food for more than 1,215,000 meals—equal
to nearly 1,460,000 pounds of food—a new record for us.

We served on average 975 households per month through just over
16,600 visits to our food programs.

BONUS FRIDAY

Just like the name implies, shoppers may come in and pick-up extra
items between shopping trips for extra produce, bread or other
items. 2,292 households participated in Bonus Friday between
September 2019 to March 2020.

MOBILE CHOICE
Through our Mobile Choice program, 51 households received food
every month.

In response to the COVID-19 pandemic, we expanded our capacity
to deliver food to those in need through a new partnership with
Washington County.

As a result, we supported 304 food deliveries directly to the homes
of 186 families across five counties from April through September.

CORONAVIRUS FOOD ASSISTANCE PROGRAM (CFAP)

We served nearly 760 households and distributed almost 40,000
pounds of food through our Bonus Box Mondays in September and
October of 2020.

SNACK PACK
Last year, we delivered 4,740 Snack Packs to local schools before
they closed in response to the pandemic.

136%

Our household visits to food programs have increased by 136% over
the last six years, while the average amount of food distributed per
visit has remained largely the same, averaging about 115 pounds
over the years. This shows our commitment to building capacity
ensuring the quality of our services remains high while we meet
substantial growth in the use of our programs.

INCREASE IN MONTHLY
HOUSEHOLD VISITS

- FY 2014-15

0 M FY 2015-16

o W FY2016-17

© W FY2017-18

M FY2078-19

o B FY 2019-20

ehmmbo
HEER

Average Pounds/Visit Average Household

Visits/Month
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CLOTHING PROGRAM

Six hundred and sixty unique households received clothing
and we distributed more than 37,400 items. While we served
nearly the same number of households as the previous
year, we did see a drop in total items distributed due to our
building closure and adaptation to drive-up service.

In March of 2020 we opened our new clothing program,
StyleXchange, for about 2 amazing weeks before closing in
response to the pandemic. During the short period it was
open, nearly 250 clients—from across our newly expanded
service area—shopped. Our clothing program now aligns
with our food programs so any client—no matter where they
are from—may receive clothes at no charge. According to our
clients, the new shopping experience really hit the mark ...

“I'm so excited | can hardly shop!”
“It's beautiful and so much easier to shop.”
“You guys are like a real store!”

We can’t wait to reopen when it’s safe for us to do so.

2019-2020 IMPACT REPORT /10



IMPACT

CLIENT SUPPORT SERVICES

We provide a variety of supports and services to help people
move their lives forward on their terms. When people come
to Valley Outreach, they often need help with more than food
and clothing.

Last year, our Client Support Services team, which includes
licensed social workers, served about 1,800 households, the same
number of households as the previous year. We believe if we
were operating business as usual, this number would be higher.

Of these households:
95% also accessed our food program

77% received resource assistance
through our intake process

30% received deeper case
management/application
assistance support

11% accessed financial assistance

11/ 2019-2020 IMPACT REPORT




CLIENT SUPPORT SERVICES: STORIES

The reasons people come to us in need of help are varied—poverty ‘A pre-pandemic client story: “We received a call from a client who

is complex and there are several reasons people find themselves in
difficult situations. Data only tells a small slice of the story. Here are
some examples of the impact we make on people’s lives. All these
stories have been edited to maintain confidentiality.

.From a former client turned donor in a handwritten note: “A

few years ago, | was going through a really hard financial time. You
helped me out with some food and helped me take care of my past
due bills to prevent my power from being shut off. | would like to
show my gratitude with this donation so you can help someone else
in a difficult situation.”

.An excerpt from a personal note from a former client to a staff
member: “Thank you so much for your dedication to your program
and for the kindness that you have shown to all the clients who
walk through the doors of Valley Outreach. | will never forget how
you treated me with dignity and respect when | needed a helping
hand. You went above and beyond to help me to land on my feet
again. You did not know this, but your encouragement helped me to
believe in myself again.”

ran out of food. He also mentioned that he lives in his car. Our staff
member invited him to come to Valley Outreach to shop our To Go
Market because it seemed to best fit his needs—he could come in
and pick up less food more often. He came in and was absolutely
delighted to choose from pre-made foods from our deli section. He
was hesitant to take anything at first, but with encouragement was
able to take all that he needed, including some peanut butter and
bread. When he was finished shopping, he had tears coming down
his face. He was so thankful we were here, appreciative, and humble.
As he was leaving, he said that we saved his life. We encouraged him
to connect with our Client Support Services team so we could learn
more about his story and share more ways we may be able to help.”

.A client story after the pandemic: “Recently, a young person

came to Valley Outreach for the first time feeling lost and alone;

they turned to us for help with food and resources. They expressed
concern for their future, as they work at a restaurant that was shut
down due to the pandemic. This left them struggling to pay bills.

We talked through available supports for rent, energy, and food
assistance—the more our staff member shared and asked questions,
the more they cried. Their experience of paralyzing fear because they
had no family support was met with abundant resources.”

valleyoutreachmn.org

Learn more about how our services
integrate to help the people we serve.
Watch Marian’s story on our website
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FINANCIALS

FISCAL YEAR 2019/2020 OVERVIEW

REVENUE
$3,035,447.00

TNm>

I IN-KIND CONTRIBUTIONS [ CONTRIBUTIONS
OTHER /; /ghdlwcf!]uals
(includes tenant rent) - Lhurches

C. Businesses
. GRANTS D. Civic Groups
. SPECIAL EVENTS

In fiscal year 2019/2020 we received an unexpected—and much
needed—increase in financial donations and grants in response
to the pandemic. These funds are being spent quickly through

capital projects and staffing to meet steep growth in demand for
our services.

13/2019-2020 IMPACT REPORT

EXPENSES
$2,335,215.00

I PROGRAMMING

CORE MISSION SUPPORT
~ ADMINISTRATION

I FUNDRAISING

For a complete overview of our financials, read our
Fiscal Year 2019/2020 Audited Financial Report at
valleyoutreachmn.org/annual-reports.






Individual giving is critical to our success.

PERSEVERANCE ($10,000.00 +)
Heinrich Bantli

Jean DeCurtins*

Bill and Tina Emison

Tanya and Jason Gerald

Nancy Haugen

Bruce Holcomb and Lynn Vernon
Daniel and Heidi McKeown
Susan and John Miller

Jeff and Leslie Mills

Joel C. Moline

David and Catherine Osten
Carol Stabenow

Sarah and Todd Stivland

Chad and Mari Winter

PROSPERITY ($5,000.00 +)

Sarah Andersen and Chris Hayner
Julie and Jeff Anderson

Karen and Robert Boyts

Carol Gorke

Tom Higgins and Julie Wissinger
Karl and Cheryl Hohenstein
Charles and Mary Kiester

Donald Koch

Gim and Kathleen Middleton

Patti and Eric Olson

Jonathan and Joanne Rogoff
Stephen Scallon and Sally Arneson
Adam and Lynsey Simmet

Bernie and Evie Zeruhn

SECURITY ($2,500.00 +)
Anonymous

Christine and Eric Ackermann
Don Arneson

Lou and Scott Engwer

Mary Gillespie

Judy and Gerhardt Gulden
Heidi and Robert Hubbard
Charles and Lila Jachim

Andy and Virginia Kass
Wayne Kassera

Luke Keene

Kristin and John Lagus
Beverley Lloyd

Emily Mazanec

Andrew and Jennifer McCurdy
Ronald and Jennifer Noden
Ellen and David Norkol

*Deceased
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Ted Olson and Christine Bellefeuille
Constance and Joseph Paiement
Mike and Kathy Pearson

Helen and Ralph Pennie

Mark and Tammy Schuler

Robert and Margaret Simmet

Liz and Peter Smith

Dana and Jim Tonrey

STABILITY ($1,000.00 +)
Ellen Albertson

Ken and Susan Allen

Linda Amrein

Donald and Lois Anderson
Jean and Mike Antonello
Timothy and Kathryn Ball
Donald and Byrdie Beberg
Clara Behrman

Miriam Bergmark

Chris and Doug Berns
Bruce Beutel

Thomas Binger

James and Phyllis Bjork
Allison Boblit

John Bourdaghs

David and Sandy Brandt
Monty and Terri Brine
Mary and James Brockman
Elizabeth and Steve Buckingham
Kathryn-Ann Cavillion

Erik Charlsen

Bruce and Carolyn Clark
Robert and Christine Clark
Barbara Cobb

Tom Corbett

William Crammatte

Sue and Alan Crouse

Abby and Paul Dean
Janice Dickes

Robert Dybvig and Bonnie Rohr
Kathy and Ed Fagerlund
Brandon and Alexandra
Fitzsimmons

Phil and Debbie Flodin
Laura and Thomas Fredericks
James and Laura Garbe
Robert Gorke

Curt and Beth Gray

Vince Greiner and Eli Greiner-Quiett
Eugene and Sharon Gross

Linda and Douglas Gusarson
Michael and Shellie Gust
Kathy and Ron Hagen

Robert and Diane Hagstrom
Daniel and Linda Harder
Vernon and Ann Hill

Suzanne Hippel

Vicki Hof

Laura and Paul Holmes

Jo and Bill Howell

Stanley and Karen Hubbard
Ray and Alice Hunder

Janet Hunter

Jerilyn and Eric Jackson

Orville and Kathleen Johnson
Katherine Jones

Matt and Emily Kang

Jane Keyes

Kyle Kircher

Christine and Raymond Kirchner
Yvonne Klinnert

Ben and Lindsey Klocke

Dr. and Mrs. Robert Knowlan
Britta Koch

Greg and Kate Krampe

Kristin Kroll and Nolan Barrios
Irene Lambert

Larry and Paulette Lappi
Timothy Leba

Megan and Matthew Lehmann
Michael Linder

Dana and John Lochner
Sharon Longnecker

Darby and Richard Lowe
Carol Lowell

Jane and Jim Luger

Janice and Dennis Lund
Brennan and Peg Malanaphy
Dennis and Barb Markie
Raymond and Jacquelyn Marshall
Sheila Maybanks and Jerry Doherty
Kenny and Cindy McCoy

John and Janice McLean
Chantelle McRoberts

Sara Megchelsen and Rob Horning
Beverly and Jeff Melby

Leslie and Wallace Milbrandt
Jonathon Moon

Jim and Linda Moran

Wendy Mortimer and Rick
Dirnberger

Gary Mulcahy

Jane and John Murray

Karl and Anna Nelson

Tim and Maggi Nolde

Mary A. O'Brien and Duane Miller
David and Marla Olson
Florence Olson

Kris and Derek Olson
Timothy and Susan Palmer
Kathy and Larry Panciera
Kenneth and Nancy Pedersen
Deborah and David Peterka
Larry Puckett

Mr. Reich

Sherrill Reid and Larry Gilbert
Mike Rethwill

Donald Reynolds

Samuel and Paula Richey
Frank and Gladys Ritter

Amy and Scott Robinson
Tracy Rodd

Kristen Rogers

Sandy and Steve Roth

Mary Ruch

David and Susan Rupp

Kathy and Richard Schalter
Anne and Dave Schmiechen
Lisa Schoelerman

Ron and Nadine Schoenborn
Bijan Shayegan and Jody Dick
Edward and Karen Stellon
Dan Stockness

Court Storey and Pam Neary
Dorothy and Tom Stormont
Bill and Carol Straka

Melanie Sullivan and Jim Brown
Claudia Swendseid and Clark Thurn
Dorothy Turnquist

Peter and Jean Ulland
Ludmila Voelker

Warren and Ann Wasescha
Mary and Lawrence Whitaker
Dan and Norma Wilson

Louis and Carole Winslow
Jason Zellers

Mary Zweber and Roger Miller

GROWTH ($500.00 +)
Mary Andersen

Brett and Julie Andrich

Erin Anton and Peter Olson
Terry Arnesen

Andrew and Laurie Arnold

Carl and Tracy Baglio
Alexander Baker

David Bakke

James and Arlene Barnhart
Roger and Kristine Barton
Rebecca Begin

David and Sharon Bell

Kevin and Patty Bell

Ann Bellows and Charles Wikelius
Cheryl and Joe Bennett

Jean Bergenthal

Rebecca and Bryan Billingsley
Justin and Kristy Bonestroo
Calvin and Ruth Brookman
Bee Brown and Sean Foreman
Greg Burnes

Michael and Sandra Burton
Brian and Carin Call

Ben and Ellen Calley

Victoria Caswell

Jesse and Marylyn Chapman
Janet and Ethan Charpentier
Eliza Chlebeck

Lynn Collins

Patrick and Diane Curran
Jeffrey and Emily Dallager
Stephanie and Joe Dean
Dennis and Nancy Dey

Laurie and Tom Dick

Sharon Docksteader

Patricia and Rod Doede
Dorothy and Lee Dybvig
Eugene Ecker

Andrea and Erik Eckman
Kathy and Thomas Eimermann
David Emerson

Joyce and Brian Enright

Tyson Ester

Deb Farrington

Julie and John Fedje-Johnston
Lois Fleming

Wendell and Susan Fletcher
Robert Florence

Pamela and Dominic Frecentese
David and Dianne Frye

Mark and Katherine Fuhrmann
Kim Gabatino

Phil and Nicolette Gropel
John and Kim Gualtieri

Gary Gullikson and Carol Tollefsrud
Michael Hallberg

Craig and Terry Halverson



Wendy Halverson

Laurie and John Hamerly
David Hanson and Terry Trautman
Emily Haskovec

Terry and Diana Hatchitt
Mary Hauer

Jeff and Lucy Heegaard
Paula and Doug Hemer
Todd and Darcy Hilgendorf
Violet Hill

Wallace Hoelscher

Mary Hohlt

Lianne Hoier

Beth Honetschlager

James Isaacson

Howard and Susan Jacoby
Kelly Jeanetta and Dan Willenbring
Karen Jensen

Jennifer Jewell

Cecil Johnson

David Johnson and Carroll Davis-
Johnson

Kay Johnson

Kyle and Danielle Johnson
Mitchell Johnson

Gerard and Leslie Jones
Mary Kadela

Tim Keran

Donald and Sandra Koller
Charles and Jill Koosmann
Jim and Shelley Kosmo

Jodi Kraemer

Andy and Sara Kubiak
Joseph Kugler

Amy Larson

John and Laurie Larson
Antonette Lehman and Jim
Pedginski

David Lengyel

Stephanie and Brian Lentz
Jerry and Diane Lepinski
Mark Levy and Kim Gaitskill
Kristine Linner

David Lunzer

Eric and Kathy Luoma
Nancy and Mike Lyner
Jean Malanaphy

Patrick and Jeanne Martin
Nancy and Kirk Matchey
Katie McGaffigan

Elin McGarry

Jacob Meier

Debi and Dennis Meissner
Doug and Mary Menikheim
Bruce Miller

Sarah and Dariush Moslemi
Lenore Muhlenpoh

James Neal

Betsy and Erv Neff

Dave and Chris Nelson
Karen and Wallace Nelson
Bruce and Edith Nicholson
Gwen and Glenn Nickleski
Erica and Pete Oesterreich
Gail Olson

Myrlah Olson

Thomas and Susan O'Malley
Beth and Charles Payne
Kim and Tim Pepera
Margaret Perry

Beverly Petrie

Doris Petrie

J Philip and Kathleen Romer
Tracy Pierre

Michael and Joni Polehna
Mark and Renae Pominville
Leta and Bob Powell
Katherine Prendergast
Gerald Rabe

Mary Richert

Mary and Matthew Richie
James Rickson

Beverly Rieks

Lori and Steve Roll

Jamie and Dave Rorabeck
Dan Runze

Marie and Lowell Saterbak
Reverend Edwin Schmidt
Jeredine Schneider

Joe Schoenecker

Kris Schwartz

John and Onallee Serier
Gayle Shore

Ifran Siddiqui

Miriam Simmons and James Schenz
Mark Smith

Susan and Douglas Smith
David Sours

David and Mary Spencer
Joyce Stebbing

James and Mary Stepan
Michelle Stober

Paul Streff

Jill Tammen and Dave Long
Tammy and TinaMarie Taylor
Jennifer Theisen

Lori Thomas

Margaret and Geoffrey Thomas
Arne and Barb Thomsen

M. Torma

Sara and William Trautz
Betty Turek

Carole and Tony Van Valkenburg
Maria VanOrt

Heidy Vosberg

William and Pamela Walker
Kyle Wallace

Mark and Joan Wendorf
Joshua and Ann Wilichowski
Wayne and Sue Will

Alys and Frank Wilson
Sandy and Jim Wood
Rebecca Wurzer

Denise Yanish

Teri and Jon Yurik
Jacqueline Zbaracki
Roberta and Lann Zimdars

SUSTENANCE ($250.00 +)
Claire and Steve Ackerson
Barbara and Sheldon Ajax
Pat Albertson

Rebecca and James Allan
Deanna Alsaker

Anne Amundson

Charles Anderson

John Anderson

Steve Anderson

Jeffrey and Kathy Andrews
Mary Androff

Lara and Daron Armstrong
Peg and Chuck Arnason
Steven and Nancy Aronson
Tom and Linda Ash

John and Kathryn Baer
Robert and R. Bagley

Bob and Lynnette Bailey
Dennis and Jean Baker
Colleen and James Baldrica
Carol Banks

Douglas and Rene Barclay
Peter and Sandra Bartosh
Cheryl Benson

Steve Berg

Bev and Bill Bergstrom
Lori Bjorkman

Deb and Jeffrey Black
Michael and Kelly Boldenow
Dale Bonin

Laura Brandt

L. Holle Brian

Carolyn and Mark Briol
David and Gail Brown
Susan and Jerome Buchman
Allyson and John Buck
Gwen and Philip Buck

Tara and Steve Burk

Mark Burns

Dale and Janel Busacker
Marna and Guy Canterbury
Margaret Carasik

Carrie Carlson

Laurie Carlson

Linda Carlson

Robert and Mary Carter

Kent and Amy Christiansen
James and Barbara Christopherson
Peter Clements and Sara Wagner
Marilyn Cloutier

Corrine Colburn

Audrey Copeland

Brian and Mary Cress

Michael and Judith Curtis

Diane Dahl

Kathleen Dailey-Skon and Erik Skon
Donna Dalton and Jeffery Brower
Anita Dana

Katie and Stephen Danaher
Monica and Charlie Davis

Mark Debe

John DeFore

David Devault

Steven and Barb Diederichs

Tolis Dimopoulos

Tina Dince

Denise Donnay

Susan Dustin

Debra and David Dziuk

Dick and Sharon Engdahl

Keith and Joan Englund

William Engstrum

Mary Eshleman

Emily Falkenberg

Kent and Karen Farrington

Jami Fedorowski

Randy Ferrin and Kathy Trombly-
Ferrin

Nicole Flemmen

Hilary Fox

Cara and Bruce Frafjord

Jessica Francis

Randall Franke

Elaine Frederickson

Charlene Friedrich

Merlin and Rita Friesen

Kelly Fronk

Sarah and Jon Fuerstenberg
Cynthia Gackle and Randy Helland
Thomas and Rosemary Gag

Pat and Martha Gerkey

Mark and Karen Gieseke

Joel and Jill Glover

Roxanne and Don Goodwin

Jan Hallstrom

Amanda Hanlon

Craig and Karen Hansen

Harold and Delores Hansen
David and Margaret Hayden
Susan Hedlund and Brian Peterson

Jerry and Marge Helander
Jilland David Henly

Nathan and Anthony Hesse
Jody Heuer

Della and John Hodler
Scott Hoffarth

Chris Hofferle

Jerry and Barbara Holland
Karin and Phil Housley
Mary and James Hudoba
Angie and John Huenink
Megan Hutzler

Douglas and Jennifer Isackson
Mark Jackson

Jan Jagerson

Ellen and Greg Jellum
Steven Jensen

Dana and Mikki Johnson
Danette Johnson

Lee and Susan Johnson
Linda Johnson

Dr. Sherryl Johnson

Ruth Jones

Karon and Rodney Joyer
William Kalseim

Merrily and John Karel

Sirid Kellermann and Fernando
Bazan

Dennis and Cheryl Kelly
Mary Kenzie

Chris Kinney

Betsey Kluge

Keith Kneubuhler

Mary Kohman

Monique Kolb

Karen Kopitzke

Derek and Michelle Korpela
Allan Kristenson

Bradley Kruse and Kimberly Faurot
Tim Kukusa

Bonita Kuslich

Elizabeth and Andrew Landherr
John Lasswell

Linda and Richard Law
Tom and Melissa Lehmann
Molly Lein

Paul and Aimee Letourneau
Todd and Sara Letourneau
Marc Linaman

Lisa Lindquist

James Long

Amy Lundquist

Lynn Lundquist

Mary and Gregory Lunzer
Christine Lyksett

Nanc and Bil MacLeslie
Tracy Maki and John Dybvig
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Individuals Continued

Pat and Frederick Markwardt
Robert and Teresa McDowell
Linda and John McGough
James McKnight

Karen and Dick McMullen
Robert and Judith Michaelis
Reid and Julie Miller
Michael and Mary Minkiewicz
Joel and Jodeen Monson
Marion Moody

Patricia Moore

Daniel and Laurie Moudry
John and Margot Murphy
Jessica Narjarian-Bell
Gerald and Kay Nelson
Mark Olien

David and Janet Olson
Jeffrey and Susan Olson
Iven Ose

Phyllis and Donald Paulson
Nicole Pelto

Mae Pepin

Cindy Peterson and McRae
Anderson

Pauline Petroske

Jack and Ann Piepel

Myrtle Potter

Mary Powers

Robert and Sarah Quickel
Mary Quinn

Catherine Rahimi

Daniel and Deb Raleigh
Jeff and Mary Ranta

Dave Ratte and Karen Elhai
Vicky Rehak

John and Patricia Reinke
Carroll Reynolds

Linda Riemenschneider
Thomas Rogers

Charlie and Wendy Roth
Thomas Ruzich

Suzy Schaak

Paul Schaefer

Maria Schellpfeffer

Lorna Schrade

Gloria Sell and John Bergman
Dale and Jennifer Shaller
Aaron Siegle

David and Cheryl Smith
Julie Sockwell
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Marguerite Sonju

Ellen Spindler

Mike and Seri Steblay

Lee Stoerzinger

Greg Stromath

Edmund and Corrine Stuart
John and Beth Sutcliffe
Thomas Swedenburg and Rebecca
Tholen

Duane and Karen Tangen
Azra and Nasra Thakur
Cristina Thomas

Jessica Thury

Randi Torgerson

Jennifer Trom

Mark and Leah Trumper
Christine and Carl Tubbs
Margaret Tully

Kari and Rob Ulrich
Anthony and Melissa Urban
Sylvia Vangrasstek

Joyce Vogelpohl

Joshua and Tavifa Wahlin
Deb Wall

Sarah and John Wall

Crista Walsh

Dan and Judy Walsh

Chad and Karen Wasmundt
Lorraine Weber

Steve Weber

Stuart and Melissa Weeldreyer
Zis and Elizabeth Weisberg
Dee White

Dana Williams

Gary Williams

Dan and Ruth Willius

Greg and Gail Wires

Karen Wise

George and Lynda Withbroe
Bonnie and Wayne Worth
Rebecca Yontz

Joan Zimmerman

Foundations, Civic Groups, Business
and Faith Organizations

$10,000.00 +

Anonymous (2)

Andersen Corporate Foundation
Andersen Corporation

City of Bayport

DiaSorin, Inc.

First Presbyterian Church

Fred C. & Katherine B. Andersen Foundation
Hardenbergh Foundation

Hugh J. Andersen Foundation

Hunger Solutions MN

Lakeview Hospital Grants Committee
List Family Foundation

MAHADH Fund of HRK Foundation
Margaret Rivers Fund

Otto Bremer Trust

Ralph S. French Charitable Foundation
Rice Family Foundation

United Way of Washington County East
Weekes Family Foundation

$5,000.00 +

Edina Realty Foundation

First United Methodist Church

Minnesota Masonic Charities

Open Your Heart to the Hungry & Homeless
Our Savior's Lutheran Church

Shepherd of the Valley Lutheran Church

St. John's Lodge #1, Stillwater Masons

St. Paul Lutheran Church

Trinity Lutheran Church

$2,500.00+

3M Foundation

Ahola, Mack and Associates
American Legion Post 48
Bethlehem Lutheran Church
Bridgewater Bank

C.G. Hill Company

Coldwell Banker Burnet Foundation
Eagle Brook Church

First Resource Bank Stillwater

First State Bank & Trust

Greater Minneapolis Community Connections
Kowalski's Markets

Lake Elmo Bank

Marion Park Foundation

St. Croix Valley Athletic Association

The Next Generation Fund of the
Hugh J. Andersen Foundation
The Pugsley Fund of HRK Foundation

$1,000.00 +

Afton Bayport Lakeland Lions Club
Alice O'Brien Foundation

Bachmann for Congress

Bard the Cat Charity Fund

Darn Knit Anyway

David J. Brown, LLC

Farmers Insurance - Michael Johnson Agency
Fiduciary Counseling Inc.

Johnson Bealka, PLLC

Lagersmith, LLC

Leo's Grill and Malt Shop

Lower St. Croix Valley Fire Department
MidWestOne Bank

Mowdy Family Fund

Noel & Judith Fedje Foundation
Oakridge Community Church

Paiement Law Office

River Market Community Co-op

River Valley Christian Church

Sit Investment Associates Foundation
Spire Credit Union

SR, Inc.

St. Croix Education Association

St. Croix Yacht Club

St. Francis of Assisi Catholic Church

St. Peter Lutheran Church

Stillwater Elks Lodge #179

Stillwater Evangelical Free Church
Stillwater Investment Management, LLC
Stillwater Seventh-Day Adventist Church
Stillwater Sunrise Rotary

The Wilford Family Foundation

Wander Project

Women'’s Association of Stillwater Country Club

$500.00 +

AgriBank

American Polywater

Applewood Tuesday Fun Golf League
Ascension Episcopal Church
Baytown Quilters

Bethlehem Foundation

Christ Lutheran Church - Marine
Church of St. Michael Council of Catholic Women
Cornerstone Land Surveying, Inc.
CrossWinds Community Church

Dan Stoudt Insurance Agency



Eckberg Lammers

Friends of the St. Croix Valley
Goldman, Sachs & Co.

Guardian Angels Catholic Church
Heritage Embroidery

Ideal Credit Union

Lake Elmo Lions Club

Lee Stoerzinger Wealth Management
Manger Restaurant & Wine Bar
Memorial Lutheran Church

OSI Physical Therapy

Roof Tech

Royal Credit Union

St. Andrew's Lutheran Church

St. Francis of Assisi Women'’s Council
St. Lucas Community Church

State Farm Companies Foundation
Stillwater Police Association
Stillwater Snowmobile Club

Stoudt Law

The Estates at Linden

The Oral Surgery Center

Thomson Reuters

UBS Financial Services Inc.

Valley Drug

Woodbury Lutheran Oak Hill Campus

$250.00 +

Abrahamson’s Nursery

Butler Family Fund

Chestnut Consulting

Cisco Foundation

Cummins & Bonestroo Law Office
Enchante

Fuhr Trenching Inc.

Girl Scouts MN-WI RV Troop 57677
Lake Area Bank

Lake Elmo Bank Employees

Lake ElImo School

Mabel's Ice Cream Shop

Morgan Mosiman Photography
Salem Lutheran Women's Guild

St. Croix Valley Central Labor Assembly
St. Peter Lutheran Church Women
St. Peter’s United Church of Christ
St. Vincent de Paul Society St. Croix
Stillwater Trolley

A full list of our donors is available online at
valleyoutreachmn.org/annual-reports

If your name is missing or misspelled or your organization
missing, please email kelly.unger@valleyoutreachmn.org.

RENE HEIMER AND

TANYA HEIMER GERALD
DONOR AND VOLUNTEER

Beginning early in the pandemic, Rene

Heimer, an avid quilter, started sewing

masks. First for hospital and nursing home

staff, friends, relatives, and various places where

there was a need. Then, in partnership with her daughter,
Tanya Heimer Gerald, they began selling the masks through
pop-up sales and their Facebook group, “Masks for Good”,
with 100% of proceeds donated to Valley Outreach. So far,
this dynamic duo has raised more than $23,000 for Valley
Outreach with their stylish masks.

When | was a child, the cupboard was often bare. My
mother was a single parent raising eight children. Once you
know the feeling of food deprivation, it never leaves you. |
also know the shame that went along with that. When the
pandemic hit, all of those feelings erupted again.

This time, | was prepared. My community needed me

and I have skills. Making and selling masks has helped to
heal the little girl in me and helped to feed my neighbors.
Pairing up with my daughter, Tanya, has allowed us to
serve our community together and for me to pass on family
values. | love the Valley Outreach program. No shame, no
explanations. Just come hungry and you will be fed. Thank
you for your service to the community, we are pleased to
partner with you.

- Rene Heimer, co-founder of Masks for Good Facebook group.
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STAFF

Matt Allen

Client Support Services -
Case Manager

Amy Brown
Data Administrator

Megan Buchanan
Director of Services & Implementation

Sandra Carlson
Director of Finance & Administration

Cynthia Frederick
Client Support Services -
Case Manager

Jessica Hauser
Development &
Communications Manager

Ellen Jellum
Administrative Coordinator

Jaimie Johnson
Logistics Coordinator

Tracy Maki
Chief Executive Officer

Kenny McCoy
Volunteer Manager

Caleb Mingus

Program Manager

Liz Riley

VP of Programs & Strategy
Kris Schwartz

Client Support Services -
Intake Manager

Kelly Unger
Individual Giving Manager
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Our programs depend on the time and
commitment of 450 volunteers who
donated more than 17,500 hours.

500+ HOURS
Sharon Longnecker

400-499 HOURS
Karen Brandt
Anthony Hoffbeck
Beth Anne Sutcliffe

300-399 HOURS
Tim Almquist
Nathaniel Hanson
Karen McLaren

200-299 HOURS
Timothy Berens
Claire Casey

Cal Caturia
Marilyn Garcia
Dave Herder
Chris Nelson
Candace Osborne
Dave Osten
Roger Peterson
Dan Schoepke
Michele Stephen
Sue Walsh

100-199 HOURS
Andrew Kass
Alyssa Augustson
John Boulger
David Brookman
Monique Dosdall
Laura Fredericks
Lucy Golish
Miriam Hackmann
Kathy Hagen
Nathan Hesse
Sherry Hillman
Marj Livingston
Tubby Lohmer
Bill Martin

Linda McGough
Joseph Pozzini
Jerrie Schneider

A full list of our volunteers is available online

Dorothy Stormont
Debbie Trunzo
Sara Wagner

Deb Wall

Trudee Watson
Louie Winslow

90-99 HOURS
Jay Buchanan
Robin Buchanan
Robert Clements
Phyllis Green
Peggy Ludtke
Jan Lund

Judith Tank
Jackie Valerius

80-89 HOURS
Wendell Braun
Sharon Docksteader
David Hayden
Jeannine Hoffbeck
Leah McLean

Helen Secor

70-79 HOURS
John Allen

Mary Bechthold
Ann Bellows
Margaret Hayden
Sharon Hoffmann
Christian Howlett
Diane Lajoie

Sara Megchelsen
Joseph Mohler
Patricia Plunkett
Samantha Schindler

60-69 HOURS

Carol Banks

Debbie Yanker Black
Mary Dieltz

Kathy Klonecki

Jim Luger

Pat Markwardt

at valleyoutreachmn.org/annual-reports

Nancy Mortwedt
Theodore Olson
Wendy Worner

50-59 HOURS
Joan Adolphson
Karen Barnett-Hughes
Patty Bell
Patricia Buck
Paul Copenhaver
Barb Diederichs
Gene Ecker

Barb Foreman
Gayle Gerth
Linda Hainlen
Elizabeth Hughes
Cheryl Kelly
Gerald Klebsch
Nissa Knutson
Warren Luckner
Holly Melroe
Scott Mills

Joyce Ndikum
Kay Nesvacil

Jan Jagerson
Melissa Stephan
Peg Tully

Barb Zusan

40-49 HOURS
Shirley Branum
Karen Dahlstrom
Steve Danaher
Deb Farrington
Angie Huenink
Barbara Kochendorfer
Liz Lane

Molly Martin

Leslie Milbrandt
Lori Mildon

Diana Neumann
Dianne Nutzman
Kade Peloquin
Dawn Pennie
Pamela Richardson
Dwight Woodruff
Linda Wright
Shuchin Wu

30-39 HOURS
Bill Baker
Annette Beach
Mark Briol

Trudy Brownson
Hank Drews
Kathy Fagerlund
Vicki Hogeboom
Robert Horning
Stephanie Kapfer
Sirid Kellermann
Sharon Rue Lewis
Leigh McCoy
Kay Nelson

Katie Ness

Alex Potter
Michael Quinn
Gladys Ritter
Elissia Rodriguez
Lori Roll

Cade Ruppert
Cyndy Silkworth
Patrick Sommers
Mike Tate

Joyce Van Zee
Ron Van Zee
Ann Voth

20-29 HOURS
Eric Aarness
Sarah Anderson
Christina Arndt
Catherine Balay
Avery Barrios
Diane Belter
Cynthia Brey
Carolyn Briol
Karina Burns
Will Corbett
Trish Doede

Louise (Lou ) Engwer

Lynne Finley
Noreen Flipp
Hillery Frank
Laura Funk
Noelle Haland
Jada Hill

Susie Hill

Flora Holmberg

Kathryn Hoyhtya
Erin Jakupciak
Elsa Jozefow
John Kimberly

Michelle LaBrosse-Nelson

Frank Langer
Amelia Lehmann
Charlotta Lueth

Mary Teresa Minkiewicz

Michael Minkiewicz
Jeannie Paulson
Dan Peulen

Ginny Peulen

Greg Pfouts

Aaron Pierson
Cynthia Pierson
Ronald Pierson
Suzanne Pollack
Hunter Potter
Audrey Reed

Sandy Roslin

Susan Rupp

Melissa Saint George
Maureen Sanderson
Marie Saterbak
Steve Scallon

Luke Schlosser
Bonnie Sherod
Linda Smith



SARA WAGNER
VOLUNTEER

| volunteer at Valley Outreach
because everybody needs food.
Valley Outreach makes that
happen in an efficient, dignified

and kind way.

LYNNE FINDLAY
VOLUNTEER

| love the sense of purpose

VOLUNTEERS
VOLUNTEER

17,50 HOURS

Our volunteers have been incredibly flexible during the pandemic
while we adapted our services. We are so very grateful for their
ongoing support. We are always in need of new volunteers to
help us in our mission and we'd love for you to join us.

CAN YOU HELP?
Apply today at valleyoutreachmn.org/become-a-volunteer/

and the ability to give back that

Valley Outreach provides me. |

love working hard and have been

able to figure out my new normal
supporting the mission of this organization.
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LET'S MAKE IT BETTER. TOGETHER.

We can only do what we do with the help of our generous
community. And we can do so much more when we work
together. It's so easy to make a difference in someone’s life and
better our community. Please join us!

VOLUNTEER

We rely on volunteers to serve thousands of people every year.
We have a variety of opportunities for individuals and groups to
make a difference in the lives of people we help.

valleyoutreachmn.org/become-a-volunteer

DONATE FOOD, PERSONAL PRODUCTS AND CLOTHES

We welcome donations of non-perishable food, fresh produce,
personal care items, baby food, diapers, wipes, gently-used
clothing and new underwear and socks.

valleyoutreachmn.org/food-donations
valleyoutreachmn.org/clothing-donations

MAKE A FINANCIAL DONATION

Every dollar donated helps us serve the community and ensures
we are a consistent presence for those in need. We accept cash
donations in several ways and work hard to be good stewards of
the gifts we receive. Gifts to Valley Outreach are tax-deductible
and accepted online, in person and via the mail.

valleyoutreachmn.org/financial-donations

VALLEY OUTREACH
1911 Curve Crest Blvd. West
Stillwater, MN 55082

651-430-2739
www.valleyoutreachmn.org
info@valleyoutreachmn.org

DRIVE-UP DONATION HOURS
Monday/Wednesday 12 p.m. to 3 p.m.

DRIVE-UP SERVICE HOURS
Monday/Wednesday/Friday 9:30 to 11:30 a.m.
Tuesday/Thursday 4:30 to 6:30 p.m.
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ALL ARE WELCOME HERE.
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