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2022/2023  
Board of Directors
Officers
Claudia Swendseid – Chair 
Eliza Chlebeck – Vice Chair 
Heather Hammond – Secretary 
Steve Scallon – Treasurer 
Becky Billingsley – Past Chair

Directors
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Laura Fredericks 
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Ed Kunnary 
Ted Olson 
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Interested in  
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Learn more and apply online.

This report covers our last  
fiscal year, from Oct. 1, 2022  
to Sept. 30, 2023.
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Leadership Message
Dear Friends, 

As we complete our 40th anniversary year, we gratefully reflect on 
those who created the St. Croix Emergency Food Shelf in 1983. Since 
then, we’ve evolved from an all-volunteer effort to a professionally 
staffed team with a highly engaged Board of Directors and hundreds 
of volunteers who live out their values by giving their time. Our 
funding from individuals, foundations, and others is robust, with 
new commitments to the Vibrant Future Fund—our long-term 
giving option. It is remarkable to consider Valley Outreach’s upward 
trajectory and how each of you has supported our mission.

This annual impact report shares startling program numbers. 
In the past fiscal year, we served more than 700 households per 
week in our food shelf. For perspective, in 2013/2014 we served an 
average of 160 households per week. In 9 years, our weekly service 
numbers have increased by more than 430%. Across Minnesota, 
2023 brought another record year of food shelf visits—over 7 million 
(after 5 million in 2022). 

Despite low unemployment, wages aren’t covering family needs, and 
the cost of food alone has soared. More than 50% of renters in the 
Twin Cities are considered cost-burdened, meaning 30% or more of 
their income pays for housing. Longstanding inequities remain and 
the wealth gap reveals stark statistics, particularly along racial lines. 
The Federal Reserve Bank of Minneapolis reports the wealth of the 
richest 400 Americans equals that of 43 million Black Americans.

In the face of this, we continue to connect with clients and invest in 
programs that matter to them. Last fall, we secured new funding 
and hired staff for increased homelessness prevention, alleviating 
the pressures of affording a home for individuals and families in 
Washington County.

We engage in and grow our work with your support and your 
confidence in our ability to navigate what is to come. Thank you for 
being part of our history while helping to create a vibrant future for 
everyone in our communities.

With appreciation, 

Tracy Maki, CEO	 Claudia Swendseid, Board Chair

Claudia and Tracy



5    2022-2023 Impact Report

Mission, Vision, Values,  
and DEI Statement 
Our Mission
We help people move their lives forward through  
basic needs services and personalized support.

Our Vision
We help create a vibrant and resilient community  
where everyone’s needs are met.

Values
We work in the community with people and believe  
in the intrinsic value of every person. Our team focuses  
on Collaboration, Connection, Kindness, and Trust to achieve  
greater equity and deliver on our mission and vision.

Diversity, Equity & Inclusion: 
We are better together.
As an organization, we are building and nourishing an environment  
in which inclusiveness is a reflex, not an initiative.

We strive for consistent progress towards social and economic equality. 
We are an ally in creating positive change, never hesitating to advocate 
for justice, and listening to those most affected by broken systems.

In all we say and all we do, we commit to diversity, equity, and inclusion 
across race, color, sex, age, national origin, religion, sexual orientation, 
gender identity and/or expression, status as a veteran, basis of 
disability and other aspects of personal identity.

These values are non-negotiable.



2022-2023 Impact Report    6    

Strategic Framework
How We Bring Our  
Mission and Vision to Life
Our strategic framework is designed to guide Valley Outreach as  
we advance our mission and vision.  

We strive to be a stable place for people to come for help. Our  
desired impact as an organization is to increase economic stability  
for the communities we serve, increase empathy and understanding  
of poverty overall, and engage and connect with clients in a  
meaningful way.

We believe the following organizational strategic priorities will help 
us achieve our goal. 

•	 Improve and Increase Access to Basic Needs Support: Through 
collaboration, Valley Outreach will reduce barriers to current services 
and more comprehensively meet clients’ needs. As we put our 
commitment to social justice into action, we work to increase our 
organization-wide understanding of basic needs access as a social 
justice issue.

•	 Ensure Operational Strength: Building from our current strengths, 
Valley Outreach will ensure operational continuity through 
engagement among staff, board, and volunteers; maintaining strong 
and documented systems and practices; and regularly gathering 
input and feedback to partner with clients and community while 
optimizing the use of our facility. To ensure our operational strength, 
we will maintain or grow our resources with a focus on a diverse mix 
of income that allows autonomy for our organization and the clients 
we support.

•	 Grow our Influence: Valley Outreach will champion basic needs 
access while destigmatizing the use of these services. By leveraging 
our platform and influence, we will expand access and proactively 
address structural and systemic inequities that affect clients.

The strategic framework overlays and informs the work of the staff 
team and our programs. The implementation methods of this 
framework are both broad activities and the tactics of our operations. 
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Stories 
of Impact 
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“Thank you so much  
for remembering  
my mom’s name.”
A quote from a son whose mother 
comes to Valley Outreach for 
support. It’s the little acts of 
kindness that people remember. 
Every number in this report 
represents a person who felt the 
impact of our organization’s values 
of connection, collaboration, 
kindness, and trust.

31,400 people  
used our services. 
A 15% increase over the previous year. 

More than half of the families visiting  
Valley Outreach came for the first time this year.

Data Justice
What is it? As our service numbers increase, we have a staff member 
dedicated to managing our data with a commitment to following data 
justice best practices. Data justice recognizes that data should make 
visible community-driven needs, challenges, and strengths and treat 
data in a way that promotes self-determination. With this in mind,  
we do our best to thoughtfully collect only the data required 
to run our programs effectively with our clients at the center—
nothing more, nothing less. 

Learn more about Data Justice work on the  
Metropolitan Alliance of Connected Communities website.  
www.macc-mn.org/WhatsNew/DataJustice.aspx
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Food
This year, we distributed 2,848,290 pounds of food, equal to nearly 
2,370,000 meals. 

We served an average of 3,066 families per month through 36,794 visits 
to our food shelf programs, an increase of 9.5% over the previous year.

Highlights 
•	 Adjusted Appointment Hours – To improve the client experience 

we adjusted service hours and appointments to assist as many 
people as possible at the high standards of a SuperShelf food shelf. 
Appointments reduce wait time for services and make shopping at 
Valley Outreach a more consistent experience. At the same time, 
we improved our curb-side pick-up model by offering more ways 
for folks to customize their food. (If a person shows up without an 
appointment, they receive food through our curb-side pick-up service. 
People who need food will always get food.)

•	 Hosted onsite interpreters – The top three languages spoken at 
Valley Outreach are English, Spanish, and Karen. When we made 
the change to expand appointments, we hired interpreters to help 
walk non-English-speaking shoppers through the appointment-
making process. It improved the level of service received by Spanish 
and Karen-speaking shoppers, ultimately increasing access to food, 
clothing and personalized support programs.   

Did you know Minnesota is home to the largest 
community of Karen people outside of Burma?  
Learn more at www.mnkaren.org 

Impact
•	 A staff member packed a walk-up order for an unhoused individual, 

who stated they were living in a tent and could “sometimes cook over 
a fire but not always.” Our team found a duffel bag and filled the bag 
with food, hygiene products, bottled water, and a can opener. We 
had more food and water we could have given them, but they could 
only take what they could carry on their back. 

•	 A newer client commented on her reluctance to come to a food 
shelf—it was a new experience for her. Now that she has been a 
few times, she is pleased and surprised at how it helps her overall 
budgeting. Spending less on food allows her to use her resources  
for other expenses.

Home Delivery
With delivery partners  
Open Cupboard and  
White Bear Area Food Shelf,  
we made 13,821 deliveries 
across 7 metro counties.  
With the end of pandemic-era 
resources, we are ending this 
program in March 2024 as 
the collaboration is no longer 
sustainable. Valley Outreach 
will be reinventing our delivery 
program this year. More to come!
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Shop at 
StyleXchange  
and support  
Valley Outreach.
Shopping you can feel good 
about. See our website for 
thrift hours.

2,500 
households

received clothing

135,000  
items 
distributed
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Clothing
About 2,500 households received clothing through 9,759 visits to 
StyleXchange. We also distributed more than 135,000 items.

Highlights 
•	 Opened for Thrift Shopping – Client shoppers will always receive 

free clothing at Valley Outreach. With that said, in 2023 we 
opened StyleXchange for thrift shopping to generate revenue for 
programs at Valley Outreach. It’s also a low-cost way for people 
who don’t typically use our services to find a good deal that is 
easy on the family budget.

•	 Distributed Lots of Winter Gear – Last year we gave out coats to 
just over 50% of the households who visited StyleXchange during 
the winter season. That’s about 810 households that received 
1,051 adult winter coats and 728 kids winter coats for a total of 
1,779 coats. Warm winter gear is a top donation need!  

Impact
•	 A shopper at StyleXchange shared that it felt fun and relaxing to 

shop—she called it her “me-time”! Additionally, she shared that 
she just finished moving into her first apartment after two years 
of searching and other difficulties. She thanked everyone on our 
team for their work over the years to help her feel successful. 
“You guys just don’t give up.”
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4,860 
individuals

served by our team

Learn more about 
how our services 
work together  
to help people 
move forward.
Watch “Karen’s Story –  
You belong at Valley Outreach.” 
on valleyoutreachmn.org.
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Client Support Services
The Client Support Services team served 4,860 individuals  
from 1,604 families. 

Highlights 
•	 Expanded Homelessness Prevention Work – A top need is 

assistance with stable housing. To support this important and 
time‑intensive work, we were able to add two Ampact Housing 
Navigators to our team for a one-year term. We also applied for 
and received county grant funding for the Family Homelessness 
Prevention and Assistance Program (FHPAP). These funds became 
available to us at the beginning of the 2023/2024 fiscal year. 

Learn more about Ampact – AmeriCorps in Action.  
www.ampact.us/heading-home 

•	 Cimarron Distributions – While food is an important feature of 
this partnership with the Cimarron community, it’s the collaborative 
effort that makes it a highlight. We work with many organizations 
to help folks at Cimarron connect with the resources they need 
including Family Means, Second Harvest SNAP Outreach, Washington 
County Library, Home Energy Squad, The Assurance Group- sharing 
about Medicare benefits, Washington County Community Health 
Workers and Youth Advantage.

Impact
•	 Last spring, we were able to help an expectant mother in need of 

help with rent. While she was preparing for the birth, her husband 
was temporarily laid off from work.  She knew she was taking 3 
weeks off to recover from a planned C-section and that her break 
from work would hurt her family budget. We were able to coordinate 
funding support using our financial assistance fund and dollars from 
the St. Paul and Minnesota Foundation to pay her landlord the rent. 
She was then able to focus on herself and her new baby and not 
worry about losing the family home.

Our work  
breaks out in 
three key ways:

What did  
clients come  
to see us about?

Case  
Management

Housing

Financial Assistance

Utilities

Resource Advising

Transportation

14%

18%

17%

12%

69%

66%
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BY THE  
NUMBERS
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Revenue
$4,558,757.52 In-kind  

contributions 45%

Special events 5%

other 2% 
(includes tenant rent)

Grants 18%

Fiscal Year 2022/2023 Overview

Expenses
$4,358,752.85 

For a complete overview of our financials, read  
our Fiscal Year 2022/2023 Audited Financial Report  
at valleyoutreachmn.org/annual-reports.

Contributions 30%
A.	 Individuals 89%
B.	 Business & Community 

Organizations 6%
C.	 Church Support 5%

Programming 82%

Core mission support 
Administration 12%

Core mission support 
Fundraising 6%

A
b
c
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Gratitude
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“I wish it could be more,  
but it takes me all year to 
save up for this donation. 
Having raised a family on a 
single father’s income never 
left much discretionary 
income and now in my 60’s 
it’s still tight but the need to 
donate is real.” 
– A note from a donor  

included with a $500 gift

Donors
In Memorium
Bruce Holcomb, described as “…a loving husband, dog lover, excellent 
cook, profuse reader of mysteries, woodworker, volunteer, and 
philanthropist” died last fall. Bruce served on our Board of Directors for 
9 years and then continued as a volunteer on the Finance Committee 
and leader of the Facilities Committee. As a philanthropist, he quickly 
responded when a need or crisis arose and strategically thought about 
enduring solutions. He knew that leveraging thoughtful investing would 
create a reliable revenue stream as Valley Outreach continues its 
upward growth trajectory. We have Bruce to thank for both being the 
catalyst behind the Vibrant Future Fund and, along with his wife, Lynn 
Vernon, being one of the very first donors to the Fund.

Bruce lived his values through acts of service (he was also a long-time 
volunteer at Habitat for Humanity) and through regular financial gifts. 
He challenged Valley Outreach (in the nicest way possible) to think 
bigger and grow more intentionally to serve additional families and 
create greater stability in the community. We offer endless gratitude 
for Bruce’s altruism and vision. The legacy of his work and energy here 
will continue to guide and positively influence our future as the Vibrant 
Future Fund grows. 

Contribute to the Vibrant Future Fund
This long-term fund is designed to provide stable, ongoing financial 
support to Valley Outreach. Each year a portion of the fund’s value may 
be disbursed to help us more confidently into the future to sustain our 
food, clothing, and client support services programs.  
Contact Ed at Ed.Nelsen@valleyoutreachmn.org to get started.

Donors make gifts 
to build the fund

Saint Croix Valley 
Foundation invests 

the gifts so the  
fund can grow

Disbursements  
may be made 

annually to support 
Valley Outreach

The process repeats 
and the impact  

is lasting!
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THANK YOU 
DONORS!
INDIVIDUALS
Perseverance ($10,000+)
Anonymous (7)
Heinrich Bantli
Dave and Ann Brookman
Robert J. Dolle, Jr.
Laura and Tom Fredericks
Carol Gorke
Bruce Holcomb and Lynn Vernon
Orville and Kathleen Johnson
Daniel and Heidi McKeown
Joel C. Moline
Rob and Mary Nicoski
David Osten  
and Catherine Hearding
Jonathan M. and Joanne T. Rogoff
Sarah and Todd Stivland
Peggy and Webb White
Bernie and Evie Zeruhn
Mary Zweber and Roger Miller

Prosperity ($5,000+)
Anonymous (2)
Julie and Jeff Anderson
Justin and Kristy Bonestroo
Mary and James Brockman
Julie and John Fedje-Johnston
Diane and Carl Hansen
Thad Heimendinger
Karl and Cheryl Hohenstein
Stanley and Karen Hubbard
Andy and Ginny Kass
Anne Kaufer
Chuck and Mary Kiester
Andrew and Jennifer McCurdy
Susan and John Miller
Patti and Eric Olson
Connie and Joe Paiement
Robert and Margaret Simmet
Liz and Peter Smith
Jeri West
Louie Winslow

Security ($2,500+)
Anonymous (3)
Donald and Lois Anderson
Sandi Andrews
Danny and Lizzie Burke
Eliza and Colin Chlebeck
Barbara Cobb
Stephen Danaher
Sandy Erickson
Phil and Debbie Flodin
Stacy and Aaron Gunderson
Kris and Peter Hansen
Charles and Lila Jachim
Dana and Stephen Karr
Luke and Anne Keene
Yvonne Klinnert
Carissa and Matt Knutson
Timothy Leba
Sharon Longnecker
Peg and Brennan Malanaphy
Emily Mazanec
Jim and Linda Moran
Jennifer and Tim Mowdy
Mary A. O’Brien and Duane Miller
Kenneth Pedersen

Stephen Scallon  
and Sally Arneson
Ron and Nadine Schoenborn
Dorothy Turnquist
Peter and Jean Marie Ulland
Kirsten and Jon Yocum

Stability ($1,000.00+)
Anonymous (8)
Anne and Todd Anderson
Christina and Duane Arndt
Don Arneson
Bonnie Bakke
Timothy and Kathryn Ball
Carol Banks
James and Arlene Barnhart
Ann Bellows and Charlie Wikelius
Miriam Bergmark
Chris and Doug Berns
Lori and Edward Bieging
Thomas Binger
Mary and Jeffrey Blakemore
John and Colleen Bourdaghs
John Brand
Elizabeth and Steve Buckingham
Mike and Sandra Burton
Shelley and Mark Campbell
Marylyn and Jesse Chapman
Mary Ann Charpentier
Monica Chase
Janet Ciegler
Bruce and Carolyn Clark
Robert and Christine Clark
Judy Craig
Thomson and Nancy Davis
Abby and Paul Dean
Ann Dieperink
Henri and Mary Jo Drews
Clayton Dumcum
Claire Dunlap
Dick and Norma Dunnigan
Nancy Edwards
Kathy and Thomas Eimermann
Shannon and Michael Enright
Kathy and Ed Fagerlund
Brandon and  
Alexandra Fitzsimmons
Lois Fleming
Wendell and Susan Fletcher
Kelly and Mark Franz
Jill French-Graebner  
and Dave Graebner
Merlin and Rita Friesen
Pat and Martha Gerkey
Mary Gillespie
Andrea Goldstein
Rob Gorke
Nancy Graham  
and Gary Gehrman
John and Kim Gualtieri
Gloria and Marty Guinee
Linda and Douglas Gusarson
Michael and Shellie Gust
Kathy and Ron Hagen
Robert and Diane Hagstrom
Gregory and Diana Hall
Craig and Karen Hansen
Richard and Emmy Hanson
Linda and Daniel Harder
Wallace Hoelscher
Paul and Laura Holmes 

Marietta Jacobs
Kyle and Danielle Johnson
Lee and Sue Johnson
Wayne Kassera
Mary Keefer
Jane Keyes
Donald Koch
Charles and Jill Koosmann
Kristin Kroll and Nolan Barrios
Ed and Raquel Kunnary
Steven Lader
Larry and Paulette Lappi
Tom and Melissa Lehmann
Stephanie and Brian Lentz
Dana and John Lochner
Nancy and Mike Lyner
Nancy Mallory
Dennis and Barb Markie
Mary McConnell
Chantelle McRoberts  
and Jessica Roberts
Sara Megchelsen  
and Rob Horning
Doug and Mary Louise 
Menikheim
Eric and Carrie Menne
Randy and Marty Merton
Bruce and Christine Miller
Curt Moe and Kathy Harker
Jim and Linda Moran
Wendy Mortimer  
and Rick Dirnberger
Gary Mulcahy
Karen and Wallace Nelson
Karl and Anna Nelson
Nicholas and Kathryn Nelson
John and Margaret Ogren
Kris and Derek Olson
David and Tammy Paulson
Margaret Perry
Walter and Paula Richey
Beverly Rieks
Mike and Julie Ripley
Gary and Nicole Robbins
Heather Rocheford
Sandy and Steve Roth
Mary E. Ruch
Erik Salomonsen
Dr. Andrea Saterbak
Marie and Lowell Saterbak
Paul Schaefer
Carol and Kemal Schankereli
Miriam Simmons  
and James Schenz
Abbie and Kevin Smith
Andrew Smith
Wayne Sommer and Judy 
Josephson
Court Storey and Pam Neary
Dorothy and Tom Stormont
Bill and Carol Straka
Albert and Marlys Sturm
Melanie Sullivan  
and James Brown
John and Diana Swanson
Steven Sweeney  
and Carla Hensley
Claudia Swendseid  
and Clark Thurn
Elizabeth Tatroe
Cristina and Scott Thomas
Kathy Tunheim

Maria VanOrt
Warren and Ann Wasescha
Jenna and Nick Weiss
Lawrence and Linda Wilford
Joshua and Ann Wilichowski
Craig and Georganne Williams
Jerry Wohlers
Pete and Sarah Ziemer

Growth ($500.00+)
Anonymous (5)
Bob and Joey Appert
Jean Appert
Terry Arnesen
Steven and Nancy Aronson
John Bachman
Dennis and Jean Baker
Pat Barrett and Steve Chlebeck
Roger and Kristine Barton
Donald and Byrdie Beberg
Tim and Roxane Becken
Clara Behrman
Lori and Shane Bethke
Rebecca and Bryan Billingsley
Lynn and Thomas Bjorkman
Allison Boblit
Mary and Steven Bolton
Karen and Robert Boyts
Barbara Brenny
Carolyn and Mark Briol
Sandra and Mark Brown
Luane and Paul Bruggers
Jennifer and Richard Buckland
John and Bonnie Butenhoff
Janet and Ethan Charpentier
Peter Clements and Sara Wagner
Corrine and Dave Colburn
Lynn Collins
Paul and Phyllis Comstock
Audrey Copeland
Paul and Becky Copenhaver
Glenn Cox and Becci Dawson Cox
Mary Croft
Jeffrey and Emily Dallager
Mary and Joseph Devine
Dennis and Nancy Dey
Carla and Terry Dobson
Sharon Docksteader
Trish and Rod Doede
Andrea and Erik Eckman
Joyce and Brian Enright
Kent and Karen Farrington
Beth and Rodney Fierek
Ann Folkman
Pamela and Dominic Frecentese
Cynthia Gackle  
and Randy Helland
James and Laura Garbe
Kathleen and Randy Graham
Bob Gray and Kelly Jordan
Eugene and Sharon Gross
Carol Guinee
Gary Gullikson  
and Carol Tollefsrud
Anju Gupta-Lavey
Terry and Craig Halverson
Heather Hammond  
and Paul Wick
David Hanson  
and Terry Trautman
Brad and Cindy Harvey
Terry and Diana Hatchitt
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Jeff and Lucy Heegaard
Anne Hendrickson
Jay and Jill Hershey
Jay Hewitt
Vernon and Ann Hill
Violet Hill
Janet Hjelmgren and Doug Cox
Thomas Hockert
Della and John Hodler
Vicki Hof
Stanley and Jane Hooper
Heidi and Robert Hubbard
Ray and Alice Hunder
Janet Hunter
Rhonda Isaacson
Robert and Kathleen Iverson
Erin and Jake Jakupciak
Karl and Sarah Jansen
Beverly Jellum
Ellen and Greg Jellum
Larry and Roberta Jensen
David Johnson
Robert Johnson
Gerard and Leslie Jones
Karon and Rodney Joyner
Sirid Kellermann  
and Fernando Bazan
Dennis and Cheryl Kelly
Marc Kimball and Barbara Reed
John Kimberly and Amy Lewis
Carolyn and Steven Kirckof
Catherine and Greg Klancher
Frank and Cheryl Klink
Nancy Kohns
Donald and Sandra Koller
Brian Krafthefer
William Kunze
Kristin and John Lagus
Susan Langer
John Lasswell
Steven Law
Charles Leifeld
Linda Long
Carol Lowell
Larry Loyer and Eric Trosdahl
Janice and Dennis Lund
Tracy Maki and John Dybvig
Carol Mayala
Catherine Mayer
Robert and Teresa McDowell
Jeff McElhaney
Becky and Robert McKim
Janet Meisterling
Patricia Meyer
Leslie and Wallace Milbrandt
Marilyn Miller
Joel and Jodeen Monson
John and Margot Murphy
Chuck and Joan Newman
Susan Oberman Smith  
and Doug Smith
Jim and Anne O’Brien
David and Marla Olson
Ted Olson and  
Christine Bellefeuille
Timothy and Susan Palmer
Clayton and Dolly Parker
David Peroceschi
David Peterka
Beverly Petrie
Tracy Pierre

Angela Powell
William Rahn
Dan and Deb Raleigh
Elizabeth Raleigh
Anne Reich
Carroll Reynolds
Mary Richert
Phil and Kathleen Romer
April Rust
Charles Salmen
Timothy and Julia Schmolke
Jeredine Schneider
Joe Schoenecker and Amy Naugle
David and Patricia Schultz
Kris Schwartz and Chuck Read
Kate Shermer
Bonnie and Steve Sherod
Tom and Sharon Simpson
Bob Sitko
David Sours
David and Mary Spencer
Spike Squire and David Valentine
Edward and Karen Stellon
Dick and Ann Stout
Sharon and Richard Strate
Jill and Mike Strobel
Ed and Corkee Stuart
Jill Tammen and Dave Long
Lori Thomas
Margaret and Geoffrey Thomas
Anne Marie Thurmes
Paula and Tom Tierney
Jason Ulrich
Joyce Vogelpohl
William and Pamela Walker
Deb and Thomas Wall
Mark and Joan Wendorf
Mary and Lawrence Whitaker
Shelly and Tim White
Celia and Ronald Wirth
Lann and Roberta Zimdars
Joan Zimmerman

Sustenance ($250.00+)
Anonymous (15)
Gregory Albrecht
Bob and Lynnette Bailey
Joseph and Faye Bailey
Gerald and Mildred Balfanz
Mary Barber
Douglas and Rene Barclay
Donna Behrman
Greg and Teri Beinlich
John Baer and  
Kathryn Bergman-Baer
Bev and Bill Bergstrom
Kenneth M. Bjorlin
Alex Bohan
Pat Bovee
Judith Brandt
Kari Branjord
Sally and Tim Browne
Bill and Ginny Buell
Lisa and John Burban
Dale and Janel Busacker
Nancy and Mark Butala
Janet and Dean Butler
Barbara Callet
Marna and Guy Canterbury
Sandra and Joel Carlson
Brad Cashman

Penny and Chris Catlin
Eileen Brenda Cleary
Charles and Elizabeth Cole
Dennis Conley
Sean and Natalie Conners
Elaine Connors
Janet and Virgil Crowder
Michael Curtis
Donna Dalton  
and Jeffery S. Brower
Dale and Barbara Danner
Mark and Janet Debe
Bonnie and Stephen Decker
Marguerite DeFore
Steven and Barb Diederichs
Brenda and Mark Doneux
Danielle and Tom Dunlap
Nate Dybvig
David and Rosalie Edelson
Eleanor Emond
Maxine Enfield
Dick and Sharon Engdahl
Sandra Erchul
Steven Erchul
Mary Eshleman
Marilyn Forseth
Bruce and Cara Frafjord
John and Rebecca Gabor
Rosemary and Tom Gag
Marcia Gardner
Sally and William Giese
Thomas Gleason
Jon Glover
Elisa and Josh Goodwin
Roxanne Goodwin
Kristin and Matt Hall
Mark and Mary Hallberg
Ronald Handlos
James Hanke
Cheryl Hanson
Timothy and Katherine Harris
Jennifer Hauer
Paula and Doug Hemer
Janice Hepola
Jody and Cheryl Heuer
Mary Hohlt
James Holroyd
Michael and Tamra Holsten
Beth Honetschlager  
and Donald Greenebaum
Tom Horrisberger
Daniel and Carla Horst
Leslie and June Huth
Megan Hutzler
Maria Ideker
Carol and Joe Incremona
James Isaacson
Walter and Mary Jacks
Loren and Julie Jacot
Betsy Jeans
Barb and John Johnson
Nate and Annie Johnson
Pamela and Andrew Johnson
William and Jessie Kalseim
Michael Kass
David and Naomi Kirstein
Ben and Lindsey Klocke
David Knowlan
Niels Knutson  
and Martha Josephson
Scott and Heidi Koenig

Greg and Kate Krampe
Tim Kukusa
Bonita Kuslich
Jerry and Judy Langness
David Lengyel
Kristin and William Leonard
Mary Linser
Lori Lynn Lofstrom
Polly and Matt Logan
Peg and Randy Ludtke
David Lunzer
Michael and Barbara Lynskey
Josh and Kristie Mack
Terry and Kristen MacVey
Debi Mager
John and Kathy Magill
Paul and Debbie Mahoney
Jane Marcotte
Peter Matzek
Barbara McAfee
Lynda and Timothy McCullough
James and Ann McKnight
Karen McLaren
Debi and Dennis Meissner
Adam and Glennae Meyer
Jill and James Meyers
Stacy Morrison
Gina Morss
Stephen and Judy Murphy
Elaine Murray
Betsy and Erv Neff
Doris Nelson  
and Debra Magnuson
Mary Ann Nichols
Bruce and Edith Nicholson
Sandra Nicholson
Michael and Jaana Nystrom
Peggy and Steve Oehlke
Walt and Lynn Ogburn
Yvette Oldendorf
Florence Olson
Myrlah Olson  
and Joseph Samuelson
Thomas and Susan O’Malley
Gary and Roberta Opheim
Judd and Jeanette Orff
Andrew Osten
Mary Ostertag
AJ and Philip Paron
Lucia and Gary Pearson
Robert and Alice Peters
Delwin and Marilyn Peterson
Pauline Petroske
Myrtle Potter
Jeff and Mary Ranta
Joe and Jolene Rauscher
Janet Reese
Richard Renfrow
John and Valerie Richards
Mary and Matt Richie
Mary and Lee Rock
Christie and Nathan Rosckes
Kateri Routh and Chris Gillis
Katherine  Russell
Heather and Andrew Rutledge
Pam Ryder
Jean Schad
Anne and Dave Schmiechen
Raelene Schroedl
Cindy Schuenke
David Schweickart
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Douglas Seitz
Jesse and Sally Sell
Dale and Jennifer Shaller
Lu and Tim Shaughnessy
David and Barbara Shaw
Bijan Shayegan and Jody Dick
Todd Skjervold
Paul Skoug
Nate and Lucy Smith
Scott St. Claire
Teresa Stead
Linda and William Steinworth
Judith Steltzner
Kathy and Steve Stone
Cynthia and John Sturtz
Ryan Terry
Victor and Connie Thalacker
Arne and Barb Thomsen
Jessica Thury
Alson Toavs
Anthony Urban
Sylvia Vangrasstek
Joshua and Tabitha Wahlin
Ninna and Billy Waldoch
Sara and John Wall
Colleen and Jeffrey Walsh
Christie Wanderer  
and Andrew Mosiman
Linda Whitehouse
Tim and Beth Wiederholt
Dana Williams
Pat Wolf
Jon Yurik
Charlotte Zabawa
Gregory and Lynn Zdechlik
Joni and Dick Zimmerman

Organizations
Perseverance ($10,000+)
Anonymous (2)
American Legion Post 48
Andersen Corporate Foundation
Andersen Corporation
First Presbyterian Church
Fred C. & Katherine B.  
Andersen Foundation
Hardenbergh Foundation
HealthPartners
HRK Foundation
Hugh J. Andersen Foundation
Hunger Solutions MN
Lakeview Hospital
Margaret Rivers Fund

Our Savior’s Lutheran Church
Ralph S. French  
Charitable Foundation
The Saint Paul &  
Minnesota Foundation
United Way of  
Washington County East
Weekes Family Foundation

Prosperity ($5,000.00+)
Allina Health
Coldwell Banker Burnet 
Foundation
Eagle Brook Church
Edina Realty Foundation
First State Bank & Trust
Krueger Christmas Tree
Lake Elmo Bank
MidWestOne Bank
Shepherd of the Valley  
Lutheran Church
Sit Investment Associates 
Foundation
Valley Drug
Woodbury Lutheran  
Oak Hill Campus
Yarusso Companies, Inc

Security ($2,500.00+)
Anonymous
Ahola, Mack and Associates
Anne Anderson Real Estate 
Group, eXp Realty
Ascension Episcopal Church
Autumn Transport, Inc.
Bard the Cat Charity Fund
Darn Knit Anyway
Hubbard Broadcasting
Johnson Bealka, PLLC
Leverty Financial Group
Market & Johnson
River Market Co-op
Second Harvest Heartland
Stockness Construction
The Food Group
The Raleigh Foundation
Thrivent Financial
Trinity Lutheran Church

Stability ($1,000.00+)
3M Corporation
American Online Giving 
Foundation, Inc.
Ameriprise Financial
Autodesk
Bethlehem Lutheran Church

Bluestone Physician Services
Candyland, Inc
Cisco Foundation Matching Gifts
Cornerstone Land Surveying, Inc
Dell
First Resource Bank Stillwater
First United Methodist Church
Gardner Law, PLLC
Grant-Shannon Staffing, Inc
Kowalski’s Markets
Lagersmith LLC
Lake Elmo Lions Club
Leo’s Grill and Malt Shop
Lift Bridge Brewing Company
Medtronic
Microsoft
OSI Physical Therapy
Piper Jaffray
Premier Bank
River Valley Christian Church
Roof Tech
Securian Financial Foundation
SRI, Inc.
St. Croix Valley  
Corvette Association
St. Croix Valley Foundation
St. Paul Lutheran Church
Stillwater Elks Lodge #179
Stillwater Trolley
Strategic Asset Preservation, Inc
TedVentures, LLC
The Goodman Family  
Operating Foundation
Xcel Energy

Growth ($500.00+)
Associated Eye Care
Caribou Coffee
Chapter FN, PEO
Christ Lutheran Church -  
Lake Elmo
Christ Lutheran Church WELCA
Church of St. Michael Council  
of Catholic Women
Craftsmen Home 
Improvements, Inc.
Croix Chordsmen Chorus
Friends of the St. Croix Valley
Fuhr Trenching Inc
Hyggelig Fund
Ideal Credit Union
Jellum Law P.A.
Lehmicke Construction, Inc.
Lower St. Croix Valley Fire Dept

Olson Acupuncture
Paragon Pool & Patio
Polaris
River Valley Athletic Club
Royal Credit Union
St. Francis of Assisi  
Women’s Council
St. Johns Foundation
St. Lucas Community Church
Stillwater Area High School  
National Honor Society
Stillwater Bowlers
Stillwater Seventh-Day  
Adventist Church
Stillwater Snowmobile Club
Summer Tuesday Inc
SummerTime
Tunheim
Wells Fargo Community  
Support Campaign

Sustenance ($250.00+)
Anonymous
Bethlehem Foundation
Blue Cross and Blue Shield  
of Minnesota
Burger Giving Fund
Community Support  
our Students
Deluxe Corporation Foundation
Friday Study Club
Halftone Digital
Hlavacek Giving Fund
Joe’s Excavating Inc.
Mainstream Boutique
Morgan Mosiman Photography
Pay It Forward Fund
Progressive Insurance 
Foundation
Ryan Companies
Salem Evangelical  
Lutheran Church
Salem Lutheran Women’s Guild
Spire Credit Union
St. Paul Regional Labor 
Federation, AFL-CIO
Stillwater Country Club
Stillwater Elks Lodge  
#179 Auxillary
The Oral Surgery Center
Valley Self-Defense
Voya Financial

The following companies 
generously provided employee 
giving and match opportunities.  
It’s a great way to support 
Valley Outreach! Check with 
your employer to see if they 
offer matching opportunities. 

3M Corporation
Abbott Laboratories
AbbVie
Ameriprise Financial
Andersen Corporation
Blue Cross and Blue Shield  
of Minnesota
Boston Scientific
CHS
Cisco

Costco Wholesale Corporation
Dell
Ecolab
HRK Foundation
Land O’ Lakes
Medtronic
Microsoft
Piper Sandler Companies
Polaris
Ryan Companies

Securian Financial Foundation
Spire Credit Union
Thomson Reuters
Thrivent Financial
UHG
Voya Financial
Wells Fargo Community 
Support Campaign
Xcel Energy

Every effort is made to ensure accurate donor listings. If we did not attribute  
your donation correctly, or if you have other questions or comments,  
please contact Director of Development, Ed Nelsen at ed.nelsen@valleyoutreachmn.org.
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The Vibrant Future Fund  
received gifts and pledges  
from the following donors. 
We appreciate this investment in Valley Outreach.

Anonymous (6)
Linda Amrein Estate
Dennis and Jean Baker
Heinrich Bantli
Tim and Roxane Becken
Ann Bellows and Charlie Wikelius
John Baer and  
Kathryn Bergman-Baer
Rebecca and Bryan Billingsley
Justin and Kristy Bonestroo
Calvin and Ruth Brookman
Dave and Ann Brookman
Helen and Robert Bystrom
Elton and Marian Cunningham
Mark and Janet Debe
Maxine Enfield
Keith and Joan Englund
Laura and Tom Fredericks
Edie Friedrich
Nancy Graham and Gary 
Gehrman
Pat and Martha Gerkey
Jan Hallstrom
Gale Hanson
Ken and Mary Hauck
Janet Hjelmgren and Doug Cox
Bruce Holcomb and Lynn Vernon
Heidi and Robert Hubbard
Janet Hunter
Andy and Ginny Kass
Diane and Craig Knoll
Nancy Kohns
Brian Krafthefer
Allan Kristenson

George and Joetta Kuprian
Bonita Kuslich
Elizabeth LaFave
Christine Larson
Antonette Lehman  
and Jim J. Pedginski
Jerry and Diane Lepinski
Linda Long
Tracy Maki and John Dybvig
Sylvia McCallister
Chantelle McRoberts  
and Jessica Roberts
Robert and Judith Michaelis
Gim and Kathleen Middleton
Bruce and Edith Nicholson
Patti and Eric Olson
Iven Ose
David Osten  
and Catherine Hearding
David Peroceschi
Larry Puckett
Walter and Paula Richey
Mary and Matt Richie
John and Linda Roebke
Jonathan M. and Joanne T. Rogoff
Phil and Kathleen Romer
Timothy and Julia Schmolke
Lorna Schrade
Ed and Corkee Stuart
Steven Sweeney and Carla Hensley
Claudia Swendseid  
and Clark Thurn
Dana and Jim Tonrey
William and Pamela Walker
Peggy and Webb White
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THANK YOU 
VOLUNTEERS!

1000+ Hours
Sharon Longnecker
400+ Hours
Karen Brandt 
Dave Herder
Chris Nelson
300+ Hours
Tim Almquist 
Indyah Henderson
Karl Jansen
David Kaehr 
Katherine 
Schmiechen
Dan Schoepke
Claudia Swendseid
Ellen Vergin
200+ Hours
Michelle Bohlig
Karin Ellis 
Laura Fredericks
Jill French-Graebner
Marilyn Garcia 
Stacy Gunderson 

Holly (Nancy) Melroe
Mary Ann Nichols
Dave Osten 
Sarah Ponto 
Mary Schmitt 
Beth Anne Sutcliffe 
Lillianna Vang
100+ Hours
Ann Bellows
Timothy Berens 
Mary Black 
Steve Black 
David Brookman 
Robin Buchanan 
Patricia Buck
Cal Caturia
Paul Copenhaver 
Mark Cusick
Barb Diederichs 
Steve Diederichs 
Mary Dieltz
Brenda Doneux 
Paul Dornfeld
Karen Gieseke

Robbi Hagelberg 
Kathy Hagen
John Hall
John Hollister
Andrew Kass
Scott Kieland 
Kathy Klonecki
Jan Lund
Patricia Malzacher 
Bill Martin
Lori Mildon 
Sandi Millar 
Debbie Myrvold 
Eric Nikolai
Mary Popelka 
Sylvia Rowenhorst 
Jackie Savstrom
Steve Schmitt
Michele Stephan 
Dorothy Stormont
Susan Swanson
Thomas Swedenburg 
Judith Tank
Dale Tennison 

Debbie Trunzo 
Gloria Turner 
Joyce Van Zee 
George Vania 
Deb Wall
Trudee Watson 
David Weisbrod 
Judy Winter
Wendy Worner 
Debbie Yanker Black 
Kirsten Yocum
Kava Zabawa
50+ Hours
Dale Anderson
Sarah Anderson
Patty Bell 
Chris Berns 
Douglas Berns 
Mary Biermaier
John Bischoff
Mary Bolton 
Wendell Braun
Luanne Brennan
Carolyn Briol 

Cheryl Burch-Schoff 
Margaret Carasik
Pamela Christenson
Robert Clements 
Hanan Dahdah
Bernice Darling
Hank Drews 
Kathy Fagerlund
Brian Geiger
Mark Gieseke 
Linda Hainlen
Mary (Kim) Hanson
Amy Hartl
Samuel Hickey
Anthony Hoffbeck
Betty (Elizabeth) 
Hughes 
Larry Janssen 
Karen Keller
Diane Lajoie 
Nicole Lewis 
Peggy Ludtke 
Peg Malanaphy
Linda McGough 

445 
volunteers

23,258  
hours 

donated by volunteers



2022-2023 Impact Report    24    

Staff & Volunteers
Volunteers
Our programs depend on the time and commitment of more than  
445 volunteers who donated 23,258 hours valued at nearly $740,000. 
The community members who volunteer with us embody our values 
of Collaboration, Connection, Kindness, and Trust. We are so grateful for 
their dedication to the mission of Valley Outreach. 

You belong here. Your time is a gift, and we appreciate that it is 
precious. We are always in need of new volunteers. If you like spending 
your time doing meaningful work with a fun community of volunteers 
and staff, then we would love for you to join us! Apply today at 
valleyoutreachmn.org/become-a-volunteer.

“There are so many reasons why I enjoy volunteering at Valley 
Outreach! My top three are:  I am proud to support such a wonderful 
organization in our community, the staff is so amazing and positive, 
and my awesome fellow volunteers are so much fun to be with!”  
– Michelle, volunteer

“I keep volunteering. Why? Because in this 
cynical world, Valley Outreach never fails 
to boost my spirits, by reminding me of the 
goodness in humanity.” 
– Peg, volunteer and guest blogger. Read her full blog post.

Staff
Jessica Anderson,  
StyleXchange Assistant
Amy Brown, Data Administrator
Cynthia Frederick, Client Support 
Services – Case Manager
Jessica Hauser,  
Director of Communications
Hanna Jorgenson, Social Media  
& Communications Coordinator
Jenn Lutz, Director of Finance  
& Administration
Debbie Kanda,  
Development Associate
Grace Leary,  
Food Program Manager
Tracy Maki,  
Chief Executive Officer
Kenny McCoy, Volunteer Manager
Ed Nelsen,  
Director of Development
Kris Schwartz, Client Support 
Services – Intake Manager
Tony Sharon,  
Warehouse Coordinator 
Bob Spencer, Program Assistant
Paulina Solorzano,  
Intake Program Assistant
Megan Stone, Director of Services 
& Implementation
Marge Sutcliffe,  
StyleXchange Manager
Julie Vang,  
Administrative Coordinator 
Panhia Vang, Client Support 
Services – Case Manager

Mary Mitchell
Deidra Murr 
Dennis Nelson 
Theodore Olson
Casey Pirsig 
Suzanne Pollack
Marty Raths 
Sharon Rue Lewis
Helen Secor 
Bonnie Sherod 
Gary Soete
Mark Stephan 
Kathy Tanner 
Kathy Testa
Jennifer Trom
Peg Tully 
Linda Whitehouse
Alice (Shuchin) Wu 
20+ Hours
Nancy Anderson
Carlos Andrews 
Linda Ash
Lynn Bjorkman 
Glenda Bjorum 

Mary Blakemore 
Jim Bohlig
Connor Bracey 
Mark Briol
Ann Butterfield 
Vicki Cavalier
Diane Dahl
Catherine DuPont 
Gail Flickinger
Noreen Flipp
Lee Ann Fosse 
Laura Funk
Alex Gerald 
Eric Gibbons 
Joe Glime
Allen Gosselin 
Sarah Ha
Wendy Habib 
Shirley Hale
Anne Hansen
Kris Hansen
Karen Hedtke
Karen Hewes 
Judy Holderbach 

Robert Horning 
Erin Jakupciak
Sarah Jansen
Brenda Jarosiewicz 
Judy Johnson
Rosemary Johnson
Aixa Kellermann
Gabi Kellermann 
John Kimberly
Anna Koenecke
Nancy Kohns
Raymond 
Kolodzieski 
Philip Larson
Gabriela Magistad 
Molly Martin
Nancy Matchey 
Sara Megchelsen 
Joseph Monsour
Mike Montbriand 
Mary Mundahl
Peter Murphy
Lucia Petrich 
Sarah Prunty 

Mary Rock
Pamela Ryder 
Charles Salmen 
Steve Scallon
Luke Schlosser
Judy Sell
Donald Sergi
Vicki Slagle
Michael Stofferahn 
Griffin Stone
Kaitlyn Thomas 
Susan Warweg 
Jannie Williams 
Ryan Williams
Carol Wold
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Community-Powered
Valley Outreach is community-powered, and we need your  
continued support. Please join us!

Volunteer 
Volunteers serve thousands of people every year in all our programs. 
We have various opportunities for individuals and groups to make a 
difference in the lives of the people we help.

 valleyoutreachmn.org/become-a-volunteer

Donate Food and Clothes
Donations of non-perishable food, fresh produce, personal care items, 
and gently used, in-season clothing are welcome throughout the year.

 valleyoutreachmn.org/food-donations

 valleyoutreachmn.org/clothing-donations

Make a Financial Donation
Financial gifts we receive are thoughtfully and 
professionally managed to work hard for the 
community we serve. We receive and accept cash 
donations in several ways. Gifts to Valley Outreach 
are tax-deductible and accepted online, in person, 
and via mail. Every dollar donated helps us serve 
the community and ensures we are a reliable place 
for people to get help.

 valleyoutreachmn.org/financial-donations

Valley Outreach 
1911 Curve Crest Blvd. West 
Stillwater, MN 55082
651-430-2739
www.valleyoutreachmn.org
info@valleyoutreachmn.org

Please check our website  
for the most current donation 
and service hours. 

 www.valleyoutreachmn.org



1911 Curve Crest Blvd. West 
Stillwater, MN 55082

651-430-2739

www.valleyoutreachmn.org

All are welcome here.

“What a great place 
No judgement 

Just help 
Lots of resources!!!” 

– A 5-star Google Review 


